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IMPORTANT: THESE INSTRUCTIONS SHOULD BE READ CAREFULLY AND RETAINED FOR FUTURE REFERENCE.

IMPORTANT INSTRUCTIONS
WARNING: KEEP BATTERIES OUT OF REACH OF CHILDREN
BATTERY HANDLING
• Dispose of used button batteries immediately and safely. Flat 

batteries can still be dangerous.
• Do not recharge, short-circuit, or mix old and new batteries.
• Follow local regulations for recycling batteries and electrical 

products.
CAUTION: No obvious symptoms
Unfortunately, it is not obvious when a button or coin battery is 
stuck in a child’s oesophagus (food pipe).
There are no specifi c symptoms associated with this. The child 
might:
• cough, gag or drool a lot;
• appear to have a stomach upset or a virus; 
• be sick;
• point to their throat or stomach;
• have a pain in their abdomen, chest or throat;
• be tired or lethargic;
• be quieter or more clingy than usual or otherwise “not 

themselves”;
• lose their appetite or have a reduced appetite; and
• not want to eat solid food/be unable to eat solid food.
These sorts of symptoms vary or fl uctuate, with the pain 
increasing and then subsiding.
A specifi c symptom to button and coin battery ingestion is 
vomiting fresh (bright red) blood. If the child does this seek 
immediate medical help.
The lack of clear symptoms is why it is important to be vigilant 
with “fl at” or spare button or coin batteries in the home and the 
products that contain them.
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AC Overdoor 
Heater Remote 
Control

Model: ACWRMC

Remove the plastic strip from 
the remote control and point 
towards the right side of the 
heater.

DESCRIPTION
The Remote accessory 
allows you to manage one 
or more compatible devices 
simultaneously. 
Once connected, it enables 
unifi ed control of all linked 
devices, letting you adjust 
settings, and activate Preset 
modes easily. It simplifi es multi-
appliance operation and helps 
maintain consistent comfort 
within your space.

REMOTE PAIRING
To pair the remote, ensure the 
appliance is advertising for 
connection, (see appliance 
instructions). Press and hold 
the PAIR button  on the 
remote longer than 5 seconds. 
The remote will scan for an 
appliance, once detected the 
appliance will emit a series 
of audible beeps. If it is the 
correct appliance, press and 
hold the PAIR button   longer 
than 5 seconds to verify, the 
appliance LED will fl ash red and 
green whilst emitting a series 
of beeps. When complete the 
appliance will beep to confi rm 
bonding, and the beeping will 
discontinue. The appliance is 
then considered bonded with 
the remote. 

If there are more than one 
appliance within range and 
the initial appliance being 
communicated with is not 
the intended device then 
connection can be rejected by a 
quick press of the PAIR button 

 The remote will rescan and 
initiate pairing with the next 
available device. 

Repeat the process until the 
correct appliance has been 
paired.

NOTE: It is possible to bond 
up to four appliances to the 

same remote. Each subsequent 
appliance shall replace the 
oldest paired appliance.

 BATTERY WARNING
KEEP OUT OF REACH OF CHILDREN
Swallowing can lead to chemical burns, perforation of 
soft tissue, and death. Severe burns can occur within 2 
hours of ingestion. If swallowed or it is suspected that 
they may have been swallowed, seek medical attention 
immediately.

If the battery compartment on the remote control 
is damaged or does not close securely, stop using it 
immediately and store it away from children.
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Battery Replacement

Battery must be recycled 
or disposed of properly. 
Check with your Local 

Authority or Retailer for recycling 
advice in your area.
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Important: For electrical 
products sold within the 
European Community. At the 
end of the electrical products 
useful life it should not be 
disposed of with household 
waste. Please recycle where 
facilities exist. Check with a 
Local Authority or retailer for 
recycling advice in your country. 
Batteries should be disposed of 
or recycled in accordance with 
WEEE Directive 2012/19/EU. 
Packaging should be recycled 
where possible.

Your Guarantee
Your product is 
manufactured by Glen 
Dimplex UK operating 
as Dimplex and comes 
with a 1 year guarantee. 
To view the full guarantee terms and 
conditions scan this QR code using 
your smartphone or go to https://
www.gdhv.com/ lega l/en-gb/
guarantee-terms-conditions.  

Outside the UK
Warranty / Guarantee: Contact your 
local Dimplex distributor for details.

Technical advice and service: Contact 
your local Dimplex distributor.

1. Remove the battery cover 
using a Philips screwdriver.

2. Install two 3 Volt CR2032 
batteries into the battery 
holder with the + side facing 
up.

3. Reattach the battery cover 
and secure it with the screw 
you removed earlier.

OPERATION
Once the remote is bonded 
with one or more appliances 
it is possible to control them 
remotely. The remote control 
off ers a range of functionality, 
the function of each button will 
vary depending on the setting 
of the rocker switches on the 
appliance. These functions are 
summarised in Table 1.

Remote 
Button Appliance Mode Function

 

Standby No Function

Schedule (Auto)

If Comfort ON, no function.
If Comfort OFF, enables the Boost and turns Comfort ON for 
the confi gured time set in the Confi gR app or until the next 
Comfort ON period becomes active.

Manual/Continuous The appliance will run indefi nitely to maintain a pre-set room 
temperature or, until the user makes a change.

 
Standby

Standby No Function

Schedule (Auto) Switches to Comfort OFF until next Comfort ON period 
becomes active. Advance and Boost functions disabled.

Manual/Continuous Switches to Comfort OFF
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Preset 1

Schedule (Auto) / 
Manual/Continuous

This will activate the appropriate Setpoint temperature 
associated with each Preset confi gured via the Confi gR app.2

 
Preset 2

 
Connect/Pair

Standby No Function

Schedule (Auto) / 
Manual/Continuous

Request pairing to appliance via the Confi gR app. When 
paired the appliance will beep. Hold  for longer than 5 
seconds to confi rm pairing and to complete the process.

 
Advance

Standby No Function

Schedule (Auto)
If Comfort is currently Comfort OFF, advance to end of next 
timer profi le.
If Comfort is currently Comfort ON, button has no function.

Manual/Continuous No Function. Table 1

Functionality Across Multiple 
Heaters 

The remote can pair with up 
to four heaters. When a button 
is pressed on the remote, the 
same command is broadcast 
to all paired and powered on 
heaters within range. 

For instance, if Heater 1 is in 
Manual mode and Heater 2 
is in Schedule (Auto) mode, 
the same remote button press 
will trigger the corresponding 
function on each heater based 
on its current mode. 

The heaters will operate 
independently based on the  
rocker switch/mode settings — 
the remote will not override the 
physical mode selection.

For consistent operation across 
all connected heaters, ensure 
rocker switches have the same 
mode selected.

After a factory reset on the 
appliance - the remote pairing 
(carried out via Confi gR app.), 
bond to the remote control is 
lost. To re-bond;

1. Press any button on the 
remote (except the PAIR 
button ), wait 30 seconds. 

2. During this time, the remote 
will try to connect to the 
heater to fi nd that the 
bonding information is lost. 

3. Once this process is 
complete, press the PAIR 
button  to successfully pair 
the appliance again, using 
the Confi gR app.

Note: The remote cannot 
set the time, change 

schedules, or adjust 
temperature setpoints. These 
settings must be confi gured 
using the Confi gR app. For 
detailed instructions, refer to 
the appliance manual.

MAINTENANCE
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